resco.Guides

Years of knowledge at the
fingertips of technicians

Capture, standardize, and apply tribal

knowledge via a single app. Technicians can access
and feedback work instructions anytime to execute
tasks faster & error-free. Engage your field

team via effective on-the-job training.

Meet your goals faster with smarter knowledge distribution

=1 Save money and time with Y Boost operations efficiency, mitigate
. autonomous task fulfillment /E\ downtimes, eliminate errors
1 on the shop floor o
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Ensure continuous improvement S\ Increase safety and reduce accidents
C@ and preserve tribal knowledge @ through step-by-step instructions

with information in one place

Tools for every worker to become an expert: 'H\'H\@

« Digital work instructions « Maintenance manuals v

« Training and upskilling materials  + Troubleshooting guides /7=~ |-——x
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How does it work? v e !

Quickly identify equipment by scanning a QR code
Select the relevant step-by-step guide
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3. Create new guides and share your expertise with the team
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Give feedback or rating on existing guides Seniors New worker
Resco MAP knowledge flow
Available across platforms and devices
iOS £ Android & web (J Mobile ] Tablet J Desktop @ RealWear

V\/hy Resco? Equip your workers with unrivalled
workforce knowledge software

v/ Experts in field operations

v/ 24+ years of experience with enterprise mobility Move to a new generation

v 800+ customers worldwide of knowledge management and become

+ 500+ imp|ementation partners an innovation leader in your industry.

+ Advanced offline capabilities Contact us at innovations@resco.net to learn more




